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Safety in 2023

Safer Internet Day 2023 took place on the 7th of February 2023, with celebrations and learning based 
around the theme ‘Want to talk about it? Making space for conversations about life online’.

The country by putting children and young people’s voices at the heart of the day and encouraging them 
to shape the online safety support that they receive.

That is why we are asking parents, carers, teachers, government, policymakers, and the wider online 
safety industry to take time to listen to children and young people and make positive change together.
This year we are hoping to answer the following questions:

● What issues really matter to children and young people?
● What changes do they want to see?
● How can we all work together to advocate for them moving forward?



With your help

https://www.youtube.com/watch?v=
rl_gZTQ9F7w 
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How to talk about difficult topics

As your children get older, wanting more freedom online is natural. There will soon 
come a time when they’re using the internet independently on a daily basis, for 
example when it comes to researching homework or for interacting with friends. 
Children and young people may also use the internet to seek answers to questions that 
they’re not comfortable talking about with an adult, and this can raise the need to have 
conversations about some difficult topics.

Often these conversations can be planned for, but with online content being so 
accessible, occasionally they may be needed earlier than anticipated. Talking about 
serious issues can be a daunting prospect, but it’s important to remember that as 
parents and carers you are the best people for your children to talk to.
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My child has said something worrying – what do I do?
If your child comes to you with a concern, the most important thing is to remain calm and reassure them that they’ve 
done the right thing by talking to you. If you suspect, or find out from someone else that your child is dealing with a 
worrying situation online, let them know that sharing it with you is the first step to resolving the issue.
When dealing with an online concern raised by your child, try to:

Let them explain in their own words what has happened.

Remain composed.

If you are feeling shocked, angry or worried, it’s likely that your child is feeling worse, but reacting that way may close 
down the conversation and lead your child to believe that they are to blame.

Acknowledge the challenges they have overcome, and let them know that they’ve done the 
right thing by telling you.  



My child has said something worrying – what do I do?

Be honest.
It’s okay if you are unsure what to do next, the important thing is to let your child know you are there for them. There is 
a lot of further support out there to help you decide on your next steps.

Save the evidence wherever possible.

You may be able to report what has happened to the online service being used when the incident occurred. Evidence 
may include screenshots taken on a laptop or mobile device, emails, texts or online conversation histories.

Make a report as soon as possible.
Knowing who to report to is a really useful step to resolving many issues, so try to familiarise yourself with the 
reporting, blocking or moderating settings available on the services your child is using. Depending on what has 
happened, it might be necessary to let your child’s school know too, or other agencies such as the police.  



How to make a report
It is important to know how to make a report, so that you know where to go and what to do if your child is upset or worried about something they have seen 
online. There are many places you can go to report and get help for yourself and your child, as well as receive ongoing support and reassurance from 
experts.

Know when to report
If you or your child has seen something online that is illegal, upsetting or harmful, then it is always best to report it.

Report to the correct place
Depending on the content, reports need to go to specific places for the correct support. See below for a list.

Understand community guidelines
Many online platforms will have their own community guidelines when it comes to harmful online content.  
Make sure you are familiarised with the platform so you when the community guidelines are violated you know when to make a report.
If you have made an unsuccessful report but still feel it violates community standards, you can then visit Report Harmful Content for further escalation and 
review.

Encourage reporting
Ignoring a piece of harmful online content can lead towards others experiencing this type of harm.
Encourage discussion around the importance of children and young people reporting upsetting content to a parent, carer, or trusted adult. 

https://reportharmfulcontent.com/report/ 
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